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Benchmark aspects

• Homepage

• Menu

• Search, Select and Entering details

• Positives

• Pain points

• Standard practice



Homepage
Norwegian

1

2

4

3

1. Inspiring picture that gives a harmonic feeling
2. Simple search bar that is easy to understand, and not messy
3. Illustrative pictures
4. Low fare calendar for travellers that are mainly looking for a cheap flight and are flexible with dates



Homepage
Ryanair

1

1. Simple search bar that is easy to understand, and you can easily choose return och one way trip
2. Messy moving advertisements

2



Homepage
Pegasus

1

1. Messy moving advertisements
2. Search bar which makes the impression that there is a lot to fill out

2



Homepage
Momondo

1

1. Simple and easy search bar, aestethically appealing impression
2. Illustration that gives the user the information that they can change from return to one way, without it taking
that much space

2



Menu
Norwegian

1. Information that most travellers look for, and that you want to find quickly

1



Menu
Ryanair

1. Too many categories
2. Vague names for the categories

1
2



Menu
Pegasus

1. Allows for a lot of  information without filling the whole page
2. Unecessary information for travellers, could keep this information elsewhere on the website

1

2



Search, select, details
Norwegian

1. After putting in Starting point and destination an additional search bar appears for more detailed info

1



Search, select, details
Norwegian

1. The low fare calendar clearly shows the cheapest dates to go

1



Search, select, details
Norwegian

1. Overhead bar can seem overwhelming
2. The my travel selections bar make it easy to keep track of what choices you have made throughout the booking process, to feel safe
you chose the right dates for example
3. The section is not visual enough, could use some more colours and symbols to make it easier for the eye. It all blends together.

1

2

3



Search, select, details
Norwegian

1. Shows additional information and confirms what is included after choosing an option

1



Search, select, details
Norwegian

1. Extra step that feels like a roadblock

1



Search, select, details
Norwegian

1. Gives information about how the process looks like and at what point I am at

1



Search, select, details
Norwegian

1. Makes it possible to add baggage if  I change my mind, but takes up a lot of  space for a choice I have already
made and in most cases won't have to change

1



Search, select, details
Norwegian

1. Information that takes up a lot of  space in the booking process

1



Search, select, details
Norwegian

1. Takes up a lot of  space, preferred airport of  departure should be pre-chosen to the airport you are departing
from in this booking

1



Search, select, details
Norwegian

1. The different seat types are not distinct enough, confusing with so many different kinds

1



Search, select, details
Norwegian

1. Doesn't need a whole page for itself

1



Search, select, details
Norwegian

1. Most travellers won’t have special baggage, although there needs to be an option, but maybe it doesn’t have to
take up that much space

1



Search, select, details
Norwegian

1. Cancellation protection and insurance
2. Too much text in a row

1

2



Search, select, details
Norwegian

1. Clean design, easy to choose the option of  your preference

1



Search, select, details
Ryanair

1. After putting in starting point and destination an additional search bar appears for more detailed info

1



Search, select, details
Ryanair

1. Clear and tidy with big letters, shows you a list of  the options for that day, and shows you the prices of  two days
before and after for comparison

1



Search, select, details
Ryanair

1. The clickable itinerary shows you what you have selected so far

1



Search, select, details
Ryanair

1. A little bit confusing as to which price you get

1



Search, select, details
Ryanair

1. Simple and not to messy log in bar, still showing you the benefits of being a member and also giving you the
option to continue without logging in

1



Search, select, details
Ryanair

1. Clean and easy to understand

1



Search, select, details
Ryanair

1. Shows the benefits clearly

1



Search, select, details
Ryanair

1. A lot to take in with all the different prices

1



Search, select, details
Ryanair

1. Disrupts the flow when you have to click again to get the random seat allocation, better to be able to change
later

1



Search, select, details
Ryanair

1. Illustrative
2. Unecessary to put this clickable option underneath the illustration, making an extra row

1

2



Search, select, details
Ryanair

1. A good way of displaying "warnings" without it taking up too much space on the page

1



Search, select, details
Ryanair

1. Displays the benefits in a clear way

1



Search, select, details
Ryanair

1. Intructive box. The trip is saved in a basket, you can start adding a new service (additional flight as well?) and
then pay them together

1



Search, select, details
Ryanair

1. Forces you to log in if you didn't do so earlier
2. Carbon offset takes up a lot of space

1

2



Search, select, details
Pegasus

1. Shows you where you are in the booking process
2. Permits you to change the details of your flight (date, location)

1

2



Search, select, details
Pegasus

1. Shows the total price for clarity
2. Illustrative, clearly shows what is included

2

1



Search, select, details
Pegasus

1. Unclear what this feature does

1



Search, select, details
Pegasus

1. Annoying to confirm a choice you have just made

1



Search, select, details
Pegasus

1. Log in bar that you don't have to react to if you don't want to log in - makes the process flow easier

1



Search, select, details
Pegasus

1. Could be pre-filled with my name for an easier flow
2. Although you can choose to hit this button for it to fill it out with my name

1
2



Search, select, details
Pegasus

1. Categories that make sense
2. Easy to understand benefits and not messy

2

1



Search, select, details
Pegasus

1. Too many choices for a meal that your not
going to eat the same day you make the choice

1



Search, select, details
Pegasus

1. To make baggage selection you
have to press twice

1



Search, select, details
Pegasus

1. Takes up a lot of space

1



Search, select, details
Pegasus

1. Simple and clean

1



Search, select, details
Momondo

1. The search bar is
still there in case you
want to change
something

2. Illustrative. Easily
shows you the
cheapest dates
around the date you
picked (hover and
you will see the exact
cost)

1

2



1. Is a comparison
tool since it is an
aggregator, but could
work on an airline
website as well to
compare different
ticket types

1

Search, select, details
Momondo


